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PERAKUAN PEMOHON / APPLICANT'S DECLARATION

Dengan ini,

1) Saya bersetuju dengan semua syarat bekalan gas GMB yang tertera
dimuka surat sebelah.

2) Saya mengesahkan maklumal yang saya berikan di atas adalah benar dan GMB
berhak mengarhibil apa-apa tindakan yang sewajarnya jlka makiumat yang diberfkan
adalar! didepati palsu.

Saya bersétuju melanlli( K_onlréktor Gas Kompeten yang telah berdaftar
dengan Suruhanjaya Ténaga untuk memeriksa sistem perpaipan gas
setiap liga (3) tahun dan juga uniuk kerja-kerja pembaikan paip gas

3

| hereby,

1) Agree to be bound by all terms and conditions appearing overleaf to this
application form.

2

Acknowledge that all information given is true and GMB shall have lhe
right to take any action against me if the informalion given is false,

3

Agree to engage a Competent Gas Conlraclor who is registered with the
Energy Commission lo inspecl the gas piping system once every three (3) years
and for any pipe repair works.

RM 10.00
Setem Hasil

Tandatangan Pemohon
Applicant’s Signature

Nama Pemohon
Name of Applicant

RM 10.00
Stamp Duty




Pengguna dengan ini berseluju:
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Menerima dan membayar uniuk bekalan Gas Asli (GA) ke premis yang dinyalakan di halaman sebelah dengan laril yang dilenlukan mengikul Seksyen 13, Akla bekalan Gas 1993, dan mana-mana ubahsuainya selepas ilu

Membayar kepada GMB Caj Bulanan Minima seperti yang diletapkan mengikul Taril alau GMB,

Pengguna dengan ini bersetuju:

Jika sebarang pembekalan lerlakluk dibawah Cukai Barangan dan Perkhidmalan {GST), GMB berhak mengenakan GST dan pengguna akan membayar sebarang jumlah caj GST

Membayar deposit pada kadar anggaran dua (2) bulan penggunaan GA kepada GMB, lidak lewal dari tujuh (7) hari sebelum bekalan GA dimulakan dengan syaral GMB berhak dari masa ke semasa membual semakan ke alas jumlah

deposil yang diperlukan

Membayar bayaran penyambungan semula sebanyak RM3500 uniuk penyambungan semula oleh sebab pemolongan akibal gagal menjelaskan lunggakan bagi bekalan GA. GMB berhak unluk mengaji semula bayaran

penyambungan semula dari masa ke semasa

Pada seliap masa memaluhi syaral-syaral keselamatan yang ditelapkan oleh GMB dimana GMB akan senfiasa menyemak dan mengemaskini syaral-syaral lersebul dari masa ke semasa

Bahawa Sislem Pembekalan lerdiri dari kemudahan stesen kawalan, paip bawah lanah, injap, peralalan berkailan serla meter gas sehingga litik mula bekalan kefuar dari meler gas akan dikendalikan oleh GMB

Akan menanggung kosnya sendiri lanpa pampasan daripada GMB unluk menebang mana-mana pokok yang menjadi harla milik pengguna yang perlu unluk memberi laluan sistem pembekalan ke premis pengguna dan juga memberi

GMB keb unluk menyelenggara sislem pembekalan ilu sehi ke meler gas dari masa ke semasa

GMB berhak memasuki premis pengguna pada bila-bila masa unluk lujuan yang berkailan dengan Sistem Pembekalan.

Bahawa GMB boleh menggunakan bahagian Sistem Pembekalan ilu unluk bekalkan GA kepada p lain di k ilu

Bahawa GMB akan menenlukan lilik masuk dan kedudukan Sislem P alau bahagian ke premis saya/kami

Tilik yang menjadi hak milik dan risiko kepada bekalan GA berpindah kepada pengguna adalah pada bekalan keluar dari meer gas

Akan berlanggungjawab dan mengganli rugi GMB bagi apa-apa kerosakan atau kerugian lerhadap harla milik GMB yang dip dibina alau di milik p unluk tujuan Perjanjian ini

Memberikan nolis berlulis sekurang-kurangnya liga (3) hari bekerja unluk lujuan bekalan GA ditamalkan. Jika pengguna mengosongkan premis tanpa memberikan apa-apa notis, pengguna akan berlanggungjawab membayar semua

GA yang digunakan sehi pembekalan GA ilu difamalkan alau sehi pelanggan lain memohon pembekalan GA dan Jalangani perjanjian baru. Jika pengguna didapali meninggalkan premis yang diduduki lanpa

membayar bekalan yang lelah digunakan, GMB berhak unluk lidak membekalkan GA kepada pengguna tersebul dimana-mana premis yang lain sehingga kesemua jumlah yang lerlunggak dijelaskan. Jika pengguna didapali

meninggalkan premis yang diduduki lanpa membayar bekalan yang tefah digunakan alau selelah GMB membekal, memasang meler gas, paip gas dan peralalan gas, GMB akan memberi nofis selama sepuloh (10) hari bekerja unluk
mendapalkan kesemua bayaran lunggakan, GMB berhak

(a) menamalkan bekalan dipremis lersebut alau mana-mana premis yang diduduki oleh Pengguna dengan budibicara GMB; dan

{b) mendapalkan bayaran semua perbelanja di para (a) dialas daripada Pengguna

Akan lerikal oeh Akla Bokalan Gas 1993, Peraluran-Peraluran Bekalan Gas 1997 dan mana-mana pindaan dan p semula dan Akla Malaysia yang relevan

GMB berhak mengg kan, kan alau tkan bekalan GA di bawah perjanjian ini dengan memberikan nofis tidak kurang dari (ujuh {7) hari. Walaubagaimanapun, GMB berhak mengganlungkan serla menamatkan

bekalan GA di bawah perjanjian ini tanpa nolis jika berlaku sebarang perbuatan yang tidak selamal atau yang memudaralkan oleh pengguna, jika tidak membayar bil dalam lempoh masa yang dilelapkan, sebab-sebab “Force Majeure’

alau sebarang hal yang di luar kawalan GMB, lermasuk mengubah sistem bekalan atau sebagai arahan pihak berkuasa alau dialas lujuan keselamatan. GMB lidak akan berlanggungjawab ke alas apa-apa kerugian, kerosakan,
gangguan alau kesusahan yang diakibalkan oleh pengganlungan, pengurangan alau penamalan ilu

(a)  Bahawa GMB berhak memeriksa dan menguji semua pepasangan sebelum menyambung bekalan

{b)  Memaklumi GMB lenlang apa-apa cad unluk bual samb lambah.
ubahsuai lersebul

{¢) Bahawa pemeriksaan atau ujian yang perlama kealas pepasangan alau apa-apa sambungan lambahan atau ubahsuai ke alasnya akan dibual lanpa mengenakan bayaran kepada pengguna. Walaubagaimanapun sekiranya
adakeperluan unluk menguji semula bayaran akan dikenakan,

(d) GMB fidak akan berlanggungjawab terhadap sebarang kerugian alau kerosakan yang disebabkan oleh alau akibal sebarang kecacalan pada pepasangan semasa alau selepas ujian lersebul alau apa-apa ujian yang dijalankan
oleh GMB unluk keperluan GMB sahaja dan lidak menyiral apa-apa waranli bahawa pepasangan ilu sesuai uniuk lujuan pengguna atau bahawa ujian ilu memaluhi Akla Bekalan Gas 1933, peraluran-peraluran 1997 dan mana-
mana pindaan dan penelapan mula dan semua perundangan yang relevan

{6)  GMB berhak unluk mengenakan caj sementara bagi gas yang lelah dibekalkan mengikul perunlukan Seksyen 79, Peraluran Bekalan Gas 1977

Menggunakan GA yang dibekalkan ilu semala-mala unluk {ujuan seperli yang lernyata pada halaman sebelah supaya lidak mengganggu kecekapan bekalan gas kepada pengguna yang lain, jika gangguan seumpama itu belaku GMB

berhak unluk misnamatkan pembokala,

Tidak merasskhan sislom pembakatan dengan apa-apa juga cara pun dan berlanggungjawab sepenuhnya dan memaslikan dan menjaganya supaya lidak menyebabkan bahaya kepada GMB dan akan mengganii rugi semua luntutan,

permintaan, kos, kehilangan, kecederaan dan kerosakkan dalam apa-apa bentuk juga akibal perbualan lersebut

GMB berhak unluk menyerah hak Perjanjian ini bersama syaral-syaral peraluran dan obligasi kepada mana-mana pihak menurut budi bicara GMB.

Akan membayar duli selem bagi perjanjian ini

Mana-mana pihak lidak dibenarkan meminda, mengubah dan/alau menbuat gantian lerhadap Perjanjian ini pada bila-bila masa melainkan dengan perselujuan kedua-dua pihak kecuali unluk klausa uniuk 2, 3 dan 4 dimana hanya

GMB mempunyai hak ulama meminda kadar bayaran,

Tempoh masa adalah leras dibawah Perjanjian ini

Jika salu alau lebih peruniukan di dalam Perjanjian ini atau sebahagian darinya lak szh alau menjadi lidak sah alau lidak terpakai atas apa-apa juga alasan, ianya tidak sama sekali menggangu alau merosakkan kesahihan alau

penguatkuasaan peruniukan yang lain

bkl

Lan dik

alau ubahsuai pada p yang sediaada bagi bolehkan GMB bual p ik 1 dan ujian pada sambungan lambahan atau

The Consumer hereby agrees:
1

To lake and lo pay for the supply of Nalural Gas {NG) al the premises mentioned overleaf al the prescribed Tariff pursuanl to the provisions of Seclion 13 of the Gas Supply Act 1993 and any amendments (hereof
2, To pay to GMB a Minimum Monthly Charge as delermined by the NG tariff or GMB.

3 The Consumer hereby agrees:
Thalif any supply is laxable supply under Goods & Services Tax (GST), then GMB reserves (he righl lo impose GST and Lhe consumer shall pay any amounl of GST charges.
4. To pay the deposil to cover the estimated charges for two (2) menths supply of NG nol laer than seven (7) days prior o commencement of supply provided lhal GMB shall from ime to time have the righl lo revise the amount

of deposit required depending on the amount of charges for the cansumplion of NG
5 To pay a reconneclion fee of RM35,00 for any reconnection of supply dus to non paymenl and GMB shall from lime to lime have lhe right lo revise he amounl of the reconnection fee
6 Al all malerial limes to observe GMB safsty requirements which may be revised from lims lo lime
7 That the Supply System comprising of Lhe regulating stalion, underground pipes, fillings, regulators, valves and gas meler up 1o the oullet of the gas meler shall be operated by GMB
8 To cul down al Ihe Consumer's expense and wilhoul compensation from GMB any tree(s) or remove any obslruclions on the Consumer's propeity necessary lo clear he way for lhe Supply System to lhe Consumer's premises
and also lo give permission to GMB lo maintain lhe Supply Syslem from {ime lo lime
9 Thal GMB shall be able to enler lhe Consumer’s premises al any lime for purposes connected wilh the Supply Syslem including bul nof restricled lo mainlenance
10 Thal GMB shall be able (o use any parl of ils Supply Syslem lo supply NG lo olher consumers in lhe area
1 Thal GMB shall determine Lhe enlry point and posilion of lhe Supply Syslem or any parl thereof to lhe Consumer’s premises,
12 The poinl al which the tille and risk o lhe NG shall pass to the Consumer is afier Ihe oullet of the gas meler,
13 To be responsible for and to indemnify GMB agains! any damage to o loss of GMB's properly installed, erecled or olherwise used on the properly for (he purposes of this Agreement
14 To give al least three (3} working days nolice in wriling of the Consumer's desire lo have lhe supply of NG disconnecled. If lhe Consumer vacales the premises wilhoul giving such nolice, lhe Consumer shall be responsible for
payment of all NG consumed unlil lhe supply of NG is disconnected or unlil such lime as anolher Consumer applies for a supply of NG and signs a new Agreemenl. If the Consumer vacales his premises wilhout paying lhe
amount due by way of charges for gas supplied, GMB reserves lhe right lo refuse supplying NG to lhe Consumer al any olher premises unlil full payment is made, If the Consumer vacales his premises withoul paying lhe
amounl due for gas supplied, or in respect of supply and fixing of gas meter, gas pipeline or gas equipment within ten (10) working days from the date of the demand in wriling from GMB for the payment of lhe amount dus,
GMB reserves lhe right to:
(a) cease supply of gas to the premises or lo any olher premises occupied by the Consumer, by Ihe appropriale means al GMB's discrelion; and
(b} recover any expenses incurred under paragraph (a) above from {he Consumer.
15 To be bound by lhg Gas Supply Acl 1993, the Gas Supply Regulalions 1997 and any amendmenls and reenaclmenl lhereof and all ol her relevanl laws of Malaysia
16 Thal GMB shall be able to suspend, reduce or terminale supply under this Agreement by giving nol less lhan seven (7) days notice. Natwilhslanding Ihe above GMB shall be able in ils absolule discrelion fo suspend, reduce o
lerminale supply under this Agreemenl wilhout notice for any unsafe act or omission by the Consumer, for defaull in payment of gas charges within {he ime period staled in the gas bill or invoice rendered by GMB, for reasons
of Force Majeure or for any other reasons beyond the conlrol of GMB, including but not limiled lo emergency maintenance work, changes lo the Supply Syslem, direclives from the Aulhorities or for salely reasons. For lhe
avoidance of doubt GMB shall nol be liable to Consumer for any losses, cosls, expenses, damages or hardships whelher directly or indireclly altribulable lo such suspension, reduclion or termination
17 a) Thal GMB shall have the right to inspect and lest all inslallalions before conneclion of supply
b) To inform GMB of any proposed exlension o alteralions lo the inslallalions so lhat GMB may make an inspeclion and tesl the extension or alleration if il so desires
c) Thal the firsl inspeclion and fest of an inslallation or any exlension or alleration (hereof will be made withoul charge to the Consumer. However, if the resulls of any insp
inspection and lesl will be necessary for which a charge may be mads
d) That GMB does not accepl any responsibilily for any loss or damags caused by of arising oul of any daleclin an inslallation during or afler lhe lesl and any lesls carried oul by GMB are for GMB's purposes only and do
nalimply a warranty thal the inslallation is suitable for the Consumer's purposes or thal it fully complies with the Gas Supply Acl 1993, the Gas Supply Regulalions 1997 and any amendmenls and reenaclments thereof
and all other relevanl legislation.
e) GMB rezervas lhe righl lo impose a provisional charge for lhe gas supplied sistject fo the provisions unier Reg 79 of iha Gas Supply Regulalions
18 To use'lhe NG supjiled solely for lhe purposes as doclared overleal so as not {o interffye wilh Ihe sfficient supply of gas lo any eiher consumars, GME reservas (ha righl lo discannect e supply if such interfirences ccours.
19, Nol to lamper with lho Supply Syslem in any way and to bs fully responsible and liable for and lo hold GMB haimless from and indemnifind against all acfons, claims, demands, costs, losses, injuries, and damage whalsoever
' inrespecl lfiereol. Ay inquiries or request wih regard to the Supply System shall be direcled lo GMB.
20;  ThatGMB has the abzolila right Lo assign (his Agreement and ils lerms, conditions and obligations to any parly at ils sole discrelian.
21, To pay the siamp duly in tespecl of this Agreement.
22, This Agreemen shall not be amended, modified andfor replaced at any lime by either party unless upon mulual Agresment of bolh parlies, save and excepl for clauses 2, 3 and 4 wherein GMB possesses the sole and
unilaleral right lo revise the charges conlained thersin
23, Time wherever menlioned shall be the essence of |his Agreement,
24, i any one or more of lhe provisions or parl thereol contained in this Agreement should be or become invalid of unenforceable dus to whalsoever reasons this shall not in anyway affect or impair lhe validily or enlorceabilily of
the remaining provisions hereof

1 or lest are isfaclory a furlher




GAS

MALAYSIA

RETAIL SERVICES
A Member of Gas Malaysia Berhad

DOMESTIC GAS ACTIVATION

| hereby agree that: -

1) 1will ensure the following is complied before the gas-in appointment: -

a} Kitchen cabinet is ready.

b) Air ventilation is available if the connection is inside the cabinet.

c) Gas cooker is ready.

d) ST (Suruhanjaya Tenaga) - approved connection {rubber hose/copper fubing) from the gas cock
(valve on the wall) towards the gas cooker is installed. The connection length must be less than 1.5m.

e) For safety purposes, it is advisable to have a Gas Detector. If customers choose to have a gas
detector, please ensure that it is ready. The detector must be located correctly: -
- 12 inches from the ceiling (for Natural Gas).
- 12 inches from the floor (for LPG).

2) 1 will wait for the technician and allow entry to my unit during the appointment given by Gas Malaysia.

3) Cancellation charge of RM25.00 will be applied for appointment that is cancelled, regardless the cause of
cancellation,

4) Gas activation will be carried out by Gas Malaysia Retail Services Sdn Bhd technician/appointed contractor.

5) GMRS demarcation is only up to the meter. If | request the gas contractor fo install or modify any appliances
inside unit, | will fake full responsibility for any damages or mistake done by the contractor.

6) For change of name cases, safety inspection appointment must be carried out within one (1) week from
registration date. If safety inspection is cancelled at site due to any reason, | will arrange another
appointment with Gas Malaysia within 1 week from the first appointment. A cancellation fee of RM25.00 is
applied.. =

Failure to arrange another appointment will result to gas disconnection without notice. Once disconnected,
a reconnection fee of RM50.00 will be applied.

Unit No
Address to be supplied Condo/Street

Name

Name

IC/Passport No

Signature




PERSONAL DATA NOTICE GAS

MALAYSA
Amember of cfy MMG Gioup

1. Collection and Security of Personal Data

This Notice is issued pursuant to the Personal Data Protection
Act 2010. The main purpose of this notice is to make you
better understand the reasons and purposes of the collection
of personal data by Gas Malaysia Berhad (“the Company” or
“we”" or “us”) as well as the Company's commitment to ensure
that your data is securely processed and kept. We believe that
our customers have an expectation to understand how their
personal data is handled. It is part of our Company's values
that all personal data and privacy of our customers are treated
with care and respect. The security of your personal data is
important to us.

As our valued customer, we would like you to understand that
in connection with your commercial dealings with the
Company and its group of companies (“the Group"), it is
necessary for the Company and/or the Group to collect and
process data about yourself and/or your business entity,. We
therefore hope that you will spend some time to go through this
notice.

2, Nature of Personal Data We Process

The personal data that we collect in relation to you may
include the following: your name, copies and other details of
your identity documents and proof of identification (for
instance, NRIC number, passport number, driver's license
etc.), proof of address and other contact details (for instancs,
telephone/facsimile number, email address etc.), information
concerning age, occupation and position, and types of
goods/service requested (collectively "your personal data”).

The above description of personal data is merely a general
description of the various types of personal data that we collect
from various customers. The nature of personal data differs
from customer to customer.

Depending on the nature of business and circumstances, we
may only need to collect and process a more limited form of
personal data from certain customers. In other situations,
there may be a need to collect more personal data depending
upon the nature of transaction, business and so forth. We do
nat believe in collecting excessive personal data and what we
collect are the essentials that are required to ensure the
efficacy of business and transactions.

You may choose whether or not to provide your personal data
to us, including sensitive personal data. Sensitive personal
data may include such things as information on physical or
mental health or medical condition, political opinions, religious
or other similar beliefs, commisslon or alleged commission of
any offence, '

3. Source of Personal Data

Generally, the personal data that we collect comes directly
from you. For instance, when you contact or register with us
(whether online or otherwise) or enter into any other
transactions with us.

Apart from information provided by you, the Company and the
Group may obtain personal data on you from various
[reference checks, background checks or from the various
governmental authorities.

4, Impaortance of Providing Personal Data
We would like you to understand that it is important for you to
provide the necessary personal data to us for the purpose of

supplying of gas between you and the Company.

The failure to supply your personal data as requested may
result in us being unable to continue to provide you with the

PRIVATE & CONFIDENTIAL

services and/or products requested. It is also important that
the data you have supplied is kept up-to-date. You should
therefore notify us of any changes so that we may update our
records.

5. Purpose of Processing Your Personal Data

The personal data you provide will be collecied, held on
computer and/or in manual files, used, disclosed and
otherwise processed by the Company and/or the Group for the
following purposes:

a. To facilitate the delivery of services or products and the
marketing and promotion of such services or products
whether present or future,to you;

b. Those purposes specifically provided for in any particular
service or product offered by the Company and/or the
Group;

¢. Conducting marketing and client profiling activities in
connection with any services and related products of the
Companty, the Group and/or our business partners;

d. Qur internal record keeping, maintenance and updating of
any information database(s), customer service related
matters and other administrative purposes, including
audits, fraud monitoring and prevention;

e. To communicate with you, including responding to your
enquiries;

f. Meeting or complying with any legal, regulatory or
statutory requirements relating to our provision of services
and products and to make disclosure under the
requirements of any applicable law, legislation, rule, ruling,
regulation, direction, court order, by-law, guideline,
circular, code (collectively “laws") applicable to us or any
member companles of the Group;

g. Research, benchmarking and statistical analysis; and/or

(PDPA-MAG2016 -R&C)



h. Other reasons that are required or permitted under the
Personal Data Protection Act 2010 or other applicable
laws.

Other than the above, we do not collect personal data for any
other reasons. Should there be a new purpose for the
collection of data, we shall inform you accordingly and obtain
your concurrence to the same, where necessary.

6. Confidential and Secure Disclosure of Personal Data

We treat the confidentiality of your personal data very
seriously, which is of utmost importance to us. Personal Data
provided to the Company by you will be kept confidential.
However, in certain circumstances, it would be necessary for
us to provide or disclose your personal data for the purposes
stated above to the following categories of persons (whether
within or outside Malaysia) and where we do so, we would
merely disclose data that is necessary for the purpose of such
disclosure:

a. Entities within Gas Malaysia Berhad Company including all
related companies, subsidiaries, holding companies and
associated companies;

b. Anybody or person to whom the Company is compelled or
required to do so under any laws or in response to any
competent or govemment, state, provincial, local
government, statutory or municipal authority, industry
regulators, agency or body,

c. Law enforcement authorities;

d. Such sub-contractors or third party service or product
providers (an example would be auditors, lawyers,
company secretaries, service providers, events and
training organisers, telecommunications companies, cloud
computing or data back up service providers and other
advisers);

In addition, where we consider it necessary or approptriate for
the purposes of the conduct of business, data storage or
processing or customer management, we may transfer your
personal data to another member of the Group or third party

service or product providers within or outside the country in
which the Company is established, under strict conditions of
confidentiality and similar levels of security safeguards.

7. Data Security & Safeguards

We consider it our responsibility to provide our customers with
reasonable protection in respect of their personal data
protections. We shall endeavour to implement the appropriate
administrative and security safeguards and procedures in
accordance with the applicable laws and regulations to
prevent the unauthorized or unlawful processing of your
personal data and the accidental loss or destruction of, or
damage to, your personal data. ’

8. Your Rights of Access and Correction

8.1 You have the right to request access to and correction of
information about you held by the Company and you may write
to us at the address provided below if you wish to:-

a. Check whether he Company holds or uses your
personal data and request access to and/or a copy of
such data that we retain about you

b. Request that the Company correct any of your personal
data that is inaccurate, incomplete or out-of-date;

¢. Request that the Company cease processing your
personal data. However, please note that this may result
in us not being able to properly perform or discharge our
obligations to you; or

d. Request that the Company specify or explain its policies
and procedures in relation to data and types of personal
data handled by the Company.

PRIVATE & CONFIDENTIAL
8.2 The contact to whom written requests for access to
personal data or correction and/or deletion of personal
data or for information regarding policies and procedures
and types of personal data handled by the Company is:
NSNS daia s S ST AT T s ST A AR AT o
Doslgnation:. . iiisivimrsisressssasssisriisses s

Phone Number : ........ ORI ORIl P R

=il v snsy e s e e AR

Acknowiedgement & Consent
| have fully read and understood this Personal Data Notice and
by signing this, | acknowledge receipt of this notice and agree

to the contents therein.

SIgNatUre: .....oeveviieii e

(PDPA-MAC2016 -R&C)



